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CARING FOR CHIL DREN





Students Health, Safety and Security 
Finding and Registering with a GP Practice
You are strongly advised to register with a GP whilst attending your course in Bath. If you do not register with a GP within the area you may be refused treatment. You can always visit a GP at home or anywhere in the country by completing a Temporary Resident Form.
There is a file in the Learning Resource Centre with the names, addresses and telephone numbers of GP Practices in Bath. Find one that is suitable and close to your accommodation or to college. Approach the surgery and ask to be placed on their practice list. You will need your medical card, but if you do not have your medical card you will be asked to complete a registration form with your previous GP’s name and address and your previous address. 
Dentist
If you are registered with an NHS dentist at home you are advised to stay with them. If you are not registered at home, you should register with a dentist in Bath.
Out of hours 
If you are taken ill at night or out of hours at weekends and require urgent medical attention you should ring your GP practice number and the call will be automatically transferred through to the emergency on call doctors. 
Please also note the telephone number for NHS Direct - 0845 46 47
Bath NHS Healthcare Centre provides access to a GP or nurse seven days a week, 365 days a year and is open to registered and unregistered patients with or without an appointment.
Bath NHS Healthcare Centre
Riverside Health Centre
James Street West
Bath 

BA1 2BT

Opening hours - 8.00am until 8.00pm seven days a week (including bank holidays) - 01225 478 811
In an emergency call: 999 
Security
Personal Belongings
Money and valuable personal belongings are to be kept safe and are the responsibility of each student.
Insurance
Students should ensure that their personal belongings are covered by their own insurance. Endsleigh Insurance Services Ltd specialise in cover for students. Their web address is: www.endsleigh.co.uk
Health and Safety
The college has a comprehensive Health and Safety Policy in place which is available on the student drive ‘U’ and in the LRC. This is constantly reviewed and updated. It is the responsibility of everyone to read the policy and adhere to the measures therein, which are for the benefit and safety of all.
Health and Safety Representatives from each Set attend Health and Safety meetings termly. Any issues or concerns related to Health and Safety should be forwarded to them.
Care of Substances Hazardous to Health (COSHH)
Students are to take particular care to follow the instructions when using cleaning materials, which may be hazardous to health. Students are not to use these substances until they have received instruction and are deemed competent by the staff in the area in which they are working. Students must not bring substances into college without permission from a member of staff.
Electrical Safety
Electrical check sheets will be maintained for each room under Health and Safety Regulations. No electrical equipment is to be used if the cable is frayed or if connections are broken. Electrical equipment that is not in use is to be unplugged. Extension leads and cables are not to be left trailing across rooms where they might cause a hazard. Care should be taken to shut down properly and switch off computers when work is finished.
Sustainability 

Our mission is to delivery training through a collaborative and responsible working culture that encourages students, staff and visitors alike to create solutions towards more positive and sustainable ways of life.

Through our Core Values, our Environmental Policy and our own training delivery process, we express our commitment to the Norland mission. We recognise that within the overall scope of our operations and services there are both adverse impacts and positive opportunities within the environmental, social and economic aspects of sustainable development.

We will continuously improve our internal processes and thereby reduce the environmental impact of our business. In addition, by working collaboratively with students and staff through our practices, we aim to engage them in sustainable ‘learning-by-doing’ and encourage them to reduce the adverse impacts of their activities. 

Recycling 

Students are expected, whenever possible to use the recycling bins provided in the LRC. 

First Aid
A list of first aid trained staff is held at reception. 
Fire Procedure
The college complies with all current fire regulations. The danger of fire is always present and it is the responsibility of everyone to be conversant with our fire procedures and be able to react in the correct manner in the event of the alarm sounding.
The Fire Alarm is tested every Wednesday at 10.30am. 
The fire evacuation procedure is stored on the Student Drive ‘U’. You should familiarise yourself with this. 
There are notices in every room which direct you to your nearest fire exit. If you hear the fire alarm you should leave by your nearest exit and go to the Assembly point which is directly across the road from the college. Please cross safely using the pedestrian crossing.
Private Transport
Green Transport Plan
The college has an obligation to implement a green transport plan. All students are strongly encouraged to use local transport, bicycle or walk to college/placement if at all possible. Those living outside the city should try to join a car-sharing scheme to minimise the number of cars being used each day. There is no student car parking at the college.
Students with bicycles are advised to mark them with a postcode. They should be secured in the cycle rack located in the college garden.
Business Car Insurance
Students driving from the college to placements and back should have business (Class 2) insurance. Driving from the college to home, or anywhere else socially is covered by the normal social and domestic insurance but driving to placements is not. To get business insurance it is necessary to ask the insurance company. In order that students do not pay the same as commercial travellers they should explain their business use. In this case it is only occasional trips between the college and alternative places of training, normally less than twenty miles each way, and only occasionally transporting hand-portable child care items.
