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CARING FOR CHIL DREN





Student Conduct 
• Drugs - Harmful substances and drugs, unless specifically prescribed for a student by a medical practitioner, are not to be brought into the college. Possession or use of illegal substances will result in immediate suspension from college. 
• Smoking - Students are not permitted to smoke anywhere in the college building or grounds or at any time whilst in uniform. They are strongly discouraged from smoking at any time for health reasons.
• Alcohol - Under no circumstances should students consume alcohol prior to or whilst working with children or when attending college. Students are to be aware of, and avoid, the effects that the use of alcohol can have on their judgement. This applies not only to driving but also to caring for children and their ability to study the next day. Drinking too much can also result in behaviour of which the student could later be ashamed and which could bring discredit to the college.
• Property - No one is to take or use anyone else’s property without the owner’s specific agreement on each occasion. No one is to interfere with anyone else’s personal belongings without their permission.
• Students must not chew gum when in uniform.
• Food and drink should not be consumed whilst walking in the city in uniform.
• Mobile phones must be switched off when in lectures or in placement.
• Students who leave the college without completing the course or fail to complete their probationary period are not entitled to wear their uniform at any time.
The Norland Code of Professional Responsibilities
This is a code of conduct for Norlanders. It is expected that each Norlander shall act at all times in such a manner as to justify trust and confidence. This applies during the two-year training course and thereafter whilst working with children.
In working as a qualified Early Year Professional or as a student he/she will always:
1. Ensure that all childcare practices are carried out in accordance with the training given at Norland and commonly accepted childcare practices and legislation.
2. Have regard to the environment of care and its physical, psychological and social effects on the child/children in their care and also to the adequacy of resources, to make known to the appropriate persons or authorities any circumstances which could place the child/children/family in jeopardy or which contravene safe standards of practice.
3. Act always in such a way as to promote and safeguard the all round development of the child/children under their care.
4. Manage the behaviour of children in a positive manner and under no circumstances discipline any child/children using any physical or emotional sanctions.
5. Ensure that no action or omission on his/her part or within his/her sphere of influence is detrimental to the interests or safety of the employer and child/children in their care.
6. Work in partnership with parents to discuss all issues relating to the well being of the child/children acknowledging the rights, responsibilities and wishes of the parents at all times.
7. Take account of and respect the customs, values and spiritual beliefs of families and children.
8. Take every reasonable opportunity to maintain and improve professional knowledge and competence.
9. Acknowledge when they feel they are not experienced enough to undertake a task. Shall not attempt any such task without first having received instructions as to how to undertake it and in addition feel confident in doing so.
10. Work in a collaborative and cooperative manner with other professionals and voluntary agencies recognising their particular contributions for the care of the child.
11. Make known to an appropriate person or authority any conscientious objection that may be relevant to professional practice.
12. Avoid any abuse of the privileged relationship that exists with their employer and of privileged access allowed to the property, residence or workplace. Theft or fraud in connection with their employment may lead to instant dismissal.
13. Respect confidential details, including information about employers, obtained in the course of professional practice and refrain from disclosing such information without the consent of the employer/child or a person entitled to act on his/her behalf except where disclosure is required by law or by the order of a court or is necessary in the public interest.
14. Have regard to the workload of and the pressures of professional colleagues, take appropriate action if these are seen to be such as to constitute abuse of the individual and/or jeopardise safe standards of practice.
15. Ensure that in the context of the individual’s own knowledge, experience and sphere of authority, assist peers to develop professional competence in accordance with their needs.
16. Refuse to accept any gift, favour or hospitality, which might be interpreted as seeking to exert undue influence to obtain preferential consideration.
17. Avoid the use of professional qualifications in the promotion of commercial products in order not to compromise the independence of professional judgement on which families and the child rely.
The most important thing to remember is that the safety and well-being of children in your care is paramount.
Should you have any queries or concerns regarding conduct, please ask a member of staff.
Marketing and Public Relations
Norland College has a very high profile in the media. They are interested in the training of Norland students, fascinated with the uniform that you wear and very curious to know what sort of jobs you will have once you have finished. Because of this the college often has visits from the media to either film and interview staff or students for television, interview and photograph for newspapers / magazines or record interviews for the radio. On occasions, students will be asked to wear their formal uniform and may also be asked if they would be prepared to participate in an interview or a particular piece of filming. The college is very grateful to students that agree to participate in this, however, if you don’t feel that you want to take part, just say - there is no pressure to do so.
Another aspect of public relations is fund raising and volunteer work. The college has lots of requests from charities and other organisations for our support. The Student Social Committee (which consists of representatives from both the first and second years) will co-ordinate this activity in consultation with all students and staff. All students will be expected to offer support in these areas.
Open Days and Interviews
The college holds a number of open days throughout the year. The dates are noted in your college diary.
First year students are requested to assist staff on at least one open day a year and to give tours during interview days. The purpose of this is to give prospective students and interested visitors an insight into their training. Interviews are scheduled during college hours.
